Concerns highlighted and randomised comments by patients

	COMMENT
	DISCUSSION

	Request for a 4 month supply of 
repeat medication

	We are unable to increase the supply of medication to more that 2 months for health and safety and to avoid waste.

	Increase consultation time (10 minute not enough)

	Increasing consultation time will reduce the number of appointments available.  We encourage our patients to discuss one or two problems per consultation.

	Difficult to get through on the telephone especially in the morning.

	We encourage our patients to only phone for appointments or visits in the morning.  Test results and other issues can be dealt with at lunch time or the afternoon.  

The practice will acquire a new improved telephone system.

	Provide copies of test results and hospital letters to patients

	Those are provided on request after following confidentiality guidelines.

	The patients waiting area is too close to Reception affecting privacy and confidentiality

	Cheslyn Hay Surgery is moving this summer to a new building with available space.

	To request repeat prescriptions and make appointments on-line

	We are developing our website and hoping to provide those services on-line soon but we also strive to support most of our patients in the more traditional ways.


